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guaVolt Solutions Privacy Policy

1. Introduction

AquaVolt Solutions (referred to as "the Company") is committed to safeguarding your
privacy and ensuring that your personal information is protected. This Privacy Policy
outlines the types of information we collect, how we use and protect that information,
and your rights regarding your data. By using our services, you consent to the
practices described in this policy.

2. Information We Collect

Personal Information

We collect personalinformation that you provide to us voluntarily, such as your name,
address, email, phone number, and payment details. This information is essential for
us to provide our services, including managing your energy assets, processing
transactions, and offering customer support.

Energy Usage Data

To optimize your solar energy investments, we may collect detailed energy usage data,
including real-time energy consumption, generation metrics, and storage capacity.
This data is essential for monitoring your solar system’s performance and ensuring
that you receive accurate energy credits or billing.

Smart Device Data

If you use smart devices such as energy meters, inverters, or energy management
systems integrated with your solar energy setup, we collect data from these devices.
This data includes real-time monitoring of energy flow, device health, and
performance metrics, which are crucial for maintaining and optimizing your system.

Non-Personal Data

We collect non-personal data such as browser type, operating system, and website
usage statistics through cookies and other tracking technologies to improve our
services and user experience.

Sensitive Personal Information

In some cases, we may collect sensitive personal data such as your government-
issued identification, social security number, or financial information. We ensure
that such data is handled with the highest level of security and confidentiality.




3. How We Collect Information

C Directly from You: When you register on our platform, participate in
promotions, or communicate with our support team.

° Automatically: Through cookies, web beacons, and similar technologies
when you interact with our website.

C From Smart Devices: Data generated by smart devices integrated with your
solar energy system.

C From Third Parties: We may receive additional information about you from
partners, such as energy usage data from your utility provider, to enhance our
services.

4. How We Use Your Information
We use your personal information to:

O Provide Services: Manage your account, process transactions, and deliver
the services you’ve requested.

C Improve Services: Analyze usage data, including energy performance metrics,
to optimize your solar energy system and enhance your overall experience.

C Marketing Communications: Send you relevant updates, promotions, and
service-related notifications, which you can opt-out of at any time.

C Legal Compliance: Comply with legal obligations and protect the rights,
property, or safety of AquaVolt Solutions, our users, and others.

C Fraud Prevention: Detect and prevent fraudulent activities, ensuring the
security of our platform and your information.

C Energy Performance Analysis: Use aggregated and anonymized data to
analyze system performance, identify trends, and make recommendations for energy
optimization.




5. Sharing Your Information
We do not sell your personal information. However, we may share your data with:

C Service Providers: Third-party vendors who assist us with payment
processing, data analysis, customer support, and other business operations.

C Utility Providers and Energy Markets: \We may share your energy usage data
with utility companies or energy markets for billing, regulatory compliance, or
participation in energy trading programs, such as Renewable Energy Credits (RECs).

C Government and Regulatory Authorities: If required by law, we may share
your energy production and usage data with governmental authorities for regulatory
reporting purposes.

L Business Transfers: In the event of a merger, acquisition, or sale of assets,
your data may be transferred as part of the business transaction.

> Affiliates: We may share your information with our affiliates for purposes
consistent with this policy, such as improving service offerings or enhancing
customer support.

6. Data Security
We implement robust security measures to protect your data, including:

. Encryption: Encrypting sensitive data during transmission (e.g., using
SSL/TLS protocols) and atrest (e.g., using AES encryption).

C Access Control: Restricting access to your data to authorized personnel only
and using multi-factor authentication for sensitive operations.

c Regular Audits: Conducting regular security audits and vulnerability
assessments to identify and mitigate potential risks.

C Physical Security: Ensuring that all data centers where your data is stored are
secured with physical barriers, surveillance, and access controls.

Data Breach Response

In the unlikely event of a data breach, we will notify affected users as required by law
and take immediate steps to mitigate any potential harm. This includes conducting a
thorough investigation and implementing corrective measures to prevent future
incidents.




7. Data Retention

We retain your personal data for as long as necessary to fulfill the purposes outlined
in this policy. When your data is no longer needed, we will securely delete or
anonymize it in accordance with our data retention policies.

Retention Periods

C Account Information: Retained for the duration of your account's active
status and for a reasonable period thereafter.

C Energy Data: Retained for regulatory compliance and performance analysis
for 6 years or as required by law.

C Transaction Data: Retained for accounting and legal purposes for a minimum
of 6 years.

C Marketing Data: Retained until you opt-out or withdraw consent.

8. Your Rights
You have the right to:

C Access: Request a copy of the personal data we hold about you, including
your energy usage and performance data.

o Correction: Update or correct any inaccurate data.
C Deletion: Request the deletion of your data, subject to legal limitations.
C Objection: Object to the processing of your data for certain purposes, such as

marketing or automated decision-making.

C Data Portability: Request a transfer of your data to another service provider
in a structured, commonly used, and machine-readable format.

Exercising Your Rights

To exercise any of your rights, please contact us at contact@aquavoltsolutions.com.
We may require additional information to verify your identity before processing your
request. We will respond to your request within 30 days in accordance with
applicable data protection laws.




9. Energy Data Analysis and Optimization

We use advanced data analytics to monitor and optimize the performance of your
solar energy system. This includes analyzing energy generation, consumption

patterns, and device performance to provide you with actionable insights and
protect your privacy.

recommendations. All data used for analysis is anonymized where possible to

10. Carbon Offsetting and Environmental Impact Reporting

By using AquaVolt Solutions, you contribute to reducing carbon emissions. We

provide users with detailed reports on their environmental impact, including the
amount of carbon offset through solar energy production. These reports are made
corporate sustainability reporting.

available to users via their account dashboard and can be used for personal or
11. International Data Transfers

Your personal information may be transferred to, and processed in, countries other
than your country of residence. These countries may have data protection laws that
differ from those in your country. In such cases, we ensure that appropriate
safeguards are in place to protect your data, such as binding corporate rules,

standard contractual clauses, or other legally accepted transfer mechanisms.
12. Changes to This Privacy Policy

We may update this policy from time to time to reflect changes in our practices,
technologies, or legal requirements. When we make significant changes, we will

notify you through our website or via email. Your continued use of our services
13. Contact Information

following these changes constitutes your acceptance of the revised policy.

contact us at: contact@aquavoltsolutions.com.

If you have any questions or concerns about our Privacy Policy or your data, please







